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The fundamental objective of this policy is the continuous improvement in the 
execution of the activity conducted by Ismael Quesada in the marketing of chemical 
products. 

 

COMMITMENT 
The Management of ISMAEL QUESADA is committed to guaranteeing customer 
satisfaction, controlling the quality of its services, protecting the environment and 
applying sustainability principles, considering our context and the different stakeholders, 
as well as their expectations towards us.  

The permanent objective of this policy is to support our strategic direction in economic 
efficiency, prevent environmental pollution and maximize the social impact of the 
company. To this end, the Management undertakes to disseminate, keep up to date and 
extend this policy to the people and companies that carry out work for this organization, 
as well as to implement control and monitoring methods that allow their economic, 
social and environmental performance to be evaluated, their processes to be improved 
and dialogue with stakeholders to be improved.  

 

For this reason, the Management assumes the following commitments and objectives: 

ENVIRONMENT: 
To provide the possible technical and economic means to improve environmental 
aspects that may have a negative impact on the environment because of our context and 
activities. 

 

• To promote the reduction of electricity consumption in the performance of our 
activities, to control the waste generated and to encourage the reuse of all those that due 
to their characteristics allow it.  

• Comply with the applicable legislation and other requirements that the 
Management assumes, with a view to pollution protection and continuous improvement. 

• To provide environmental training that allows setting objectives for improvement, 
control of significant environmental aspects. 

• Environmental protection, with the direct participation of activities such as the 
cleaning of protected areas and controlled plantations. 
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QUALITY 
To associate quality with our activity, establishing control requirements in our processes. 

 
• Establish appropriate objectives and goals to increase our competitiveness and 
customer satisfaction. 

• Define responsibilities and authorities, which allow control of established 
procedures, increase productivity and cost reduction. 

• To facilitate the training of personnel, promoting their involvement in quality 
control and knowledge of their activities. 

• Monitoring and analysis of control processes and activities, to apply continuous 
improvement. 

 

SUSTAINABILITY: 
Ismael Quesada is committed to respecting human and labor rights, assuming this 
sustainability policy, making it known and ensuring that it is respected by all the people 
in the organization. 
 
• Code of ethics. The organization will adjust its actions to the company's own 
ethical principles and values and will act with transparency towards its stakeholders. It 
will defend decent work and with value to the company and people. 
• Fight against corruption. The people who are part of the company will ensure 
respect for the anti-corruption policy in force.  
• Reputation. The people in the organization will maintain integrity and honesty, to 
avoid damaging the company's reputation. 

METHODOLOGICAL REFERENCES: 
Compliance with these principles is guaranteed through the implementation and 
maintenance of an Environmental and Quality Management System based on the 
requirements of the ISO-14001:2015 and ISO-9001:2015 Standards and the 
Sustainability Plan conceived in accordance with the principles of the ISO 26000 Guide. 

 

Policy approved by the board of directors in May 2026. 

 


